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Emergency Plan for Nordic Citizens in Zambia 

1. GENERAL

This Emergency Plan is common for all Nordic countries. It contains advice and directions for emergency situations, on one hand those steps which should be taken as preparations, on the other hand measures for various emergency situations. Earlier versions of emergency plans from your respective Nordic Embassy shall be destroyed.
Please note that this plan has not been caused by any present or expected emergency situation. It is part of the routine planning done by the Nordic Embassies in Zambia.
Study the plan closely and keep it where you can easily find it if an emergency situation arises. The plan contains advice and directions for the following situations:

Basic readiness:
Preventive measures

Emergency situation I:
Stay at home

Emergency situation II:
Protection at the gathering place

Evacuation:
To a safer place within the country, to 

a neighbouring country or to home 


country.
The aim of the plan is to advise Nordic citizens in Zambia of what they should think of in an emergency situation. It is, however, impossible to predict in detail what steps may be needed in different emergency situations.

Everyone must use their own judgement, be prepared to improvise, take own initiatives and decide what suitable measure to take, if possible after consultations with the regional Contact Person, the Embassy, the employer or with friends and colleagues.

Persons employed by respective Ministry for Foreign Affairs and by development assistance authorities are obliged to follow the instructions in emergency matters as notified by the Embassy. Employees within the UN 

organisation or within other international organisations are directed to these organisations’ instructions and regulations.

If you have questions, you are welcome to contact your own Embassy (or any of the other Nordic Embassies).

2.
REGISTRATION 

To be able to assist Nordic citizens efficiently and rapidly in an emergency, the Embassies need to have registers of names and addresses of their citizens in Zambia. All Nordic citizens working or staying in Zambia are therefore advised, in their own interest, to register at respective Embassy. The representatives of organisations and companies should register their personnel and inform their Embassy regarding arrivals and departures.
The registration is voluntary. Registration forms are available from the respective Embassy.

DO NOT FORGET TO INFORM YOUR EMBASSY REGARDING CHANGE OF ADDRESS/TELEPHONE NUMBERS OR WHEN YOU LEAVE ZAMBIA AT THE END OF YOUR DUTY PERIOD! PLEASE RECOMMEND OTHERS TO DO THE SAME! 
3.
CONTACT SYSTEM
The Nordic Embassies have a joint emergency organisation in Zambia. 

3.1
Nordic contact persons in the country
There is a network of Nordic contact persons in the country. The tasks of the contact persons are 

- 
to assist Nordic citizens in Zambia if needed and

- 
to keep in contact with the Embassies and pass on information to and 

  
from his/her group.

In an emergency situation you should first contact the contact person in your area/region. At every place with a contact person there is a gathering place. 

3.2
Lusaka  
Nordic citizens shall first turn to their own contact persons and gathering places. If this is difficult the other Nordic gathering places can be used.

3.3
Gathering places
The gathering places are the central points e.g. in case of an evacuation. However, do not go to the gathering place unless the contact person has instructed you to do so. In many emergency situations it is best and safest to stay at home, at least until you have evaluated the situation. If an emergency situation arises, when you obviously need to leave your home, it is advisable to go to the nearest gathering place. See encl. 1 and 2.

4.
COMMUNICATION
Centres for the Nordic emergency organisation are the Nordic Embassies in Lusaka, in constant contact with the authorities in Zambia and the home country, with the contact persons in the country and with Nordic organisations and companies in Lusaka. 

If you need assistance in an emergency situation you should first contact your contact person and gathering place. In doing so, the Embassies’  telephone-lines are kept open. The telephone system may, however, not be reliable in an emergency situation.

In the case of an emergency or impending emergency the Nordic Embassies will post updates regularly on their respective websites: 

Embassy of Finland : www.finland.org.zm
Royal Danish Embassy : www.amblusaka.um.dk 
Royal Norwegian Embassy : www.norway.org.zm
Swedish Embassy : www.swedenabroad.com/lusaka  
To avoid capacity problems at the embassies switchboards Nordic citizens should check the web pages for general information and updates on the situation.

5. 
ADVICE AND RECOMMENDATION REGARDING EMERGENCY 

SITUATION PRECAUTIONS FOR INDIVIDUALS
5.1
Basic readiness  - precautions
The embassy advises you to do the following as precautions:

a)
Be registered as per section 2 above.

Keep yourself and your family informed of  which area you belong to and its contact person.

b)
Do not engage in spreading rumours regarding the security situation. However, inform your contact person or Embassy if you receive 


information which could be important for the security, if you consider the source trustworthy.

c)
Check that the following documents and permits are valid and available:

- passports

- residence permit/work permits, tax declaration

- other identity documents

- vaccination certificates (yellow cards)

- driving licence

An alternative identity document, e.g. a driving licence, may be useful if the passport is lost. Remember that extra passport photos may be needed for possible entry into a neighbouring country.

d)
Keep cash in local and convertible currencies available. Do not forget credit cards.

e)
If possible keep non-perishable food in store e.g. tins. Assume that freezers and fridges may stop working due to disruption of power supply.

f)
Make sure drinking water is available.

g)
If you have a gas cooker, make sure to have one gas cylinder in spare.

h)
Check that you have emergency lights with accessories for a few weeks, e.g. kerosene lamps/kerosene/spare glass, torches/batteries, candles/matches.

i)
Check that any battery powered radio is working and that spare batteries are available (kept cool).

j)
Keep petrol/diesel, and if necessary oil, in store for the generator.

k)
Check and replenish first aid kit and medicine store.

l)
Check that you have enough fuel for the car in store. You should have at least 20 litres of extra fuel, which must be kept in a secure place. Avoid having less than half a tank of fuel at any given time.

m)
Check spare tyre/tyres and that necessary spare parts, tools and maps are available.

n)
Check tent and camping equipment if you have.

o) Make a personal inventory list of your personal belongings.

5.2
Emergency situation I - Stay at home

5.2.1
Emergency situation I - Stay at home - concerns measures during a crisis considered to be of a less serious or rapidly passing nature or an emergency situation which might develop into an evacuation situation. You should take the following precautions:

a)
Stay at home in the house with the family until contacted by the Embassy or Contact Person. Experience has shown that in an emergency the calmest and safest place is one’s home and that more drastic emergency measures in many cases do not have to be taken. Therefore do not leave your house where you are known to the neighbours and where the contact person can reach you the easiest.

b)
You should inform the contact person that you and your family are at home. Remember that the Embassies get enquiries from anxious relatives in your home country when something serious is happening or is being reported out of proportion in the media.

c)
Check through measures according to point 5.1.

d)
When there is a risk for shooting or bomb/shell explosions:



- Stay away and keep your family away from windows. To reduce the 

             risk of glass splinter, cover if possible the windows with mattresses 

             and carpets or at least draw the curtains.

- Stay in a room without windows in the inner part of the house or in 

             a corridor. Lie down or sit on the floor.

e)
If the Zambian authorities declare a curfew, this must unconditionally be adhered to. 

f)
If you have to travel outside your house, make sure you bring identification papers and refrain from carrying items that might be regarded as offensive like cameras, binoculars, detailed maps etc. 

5.2.2
If the emergency situation is expected to last for a longer period you

          should do the following if your embassy does not recommend 

          otherwise:

a)
Fill containers with drinking water and fill water into bathtubs/buckets or similar.

b)
Check carefully and complete the measures in point 5.1.

c)
If possible listen to the local radio/TV, otherwise to BBC, Voice of America or other foreign radio broadcasts.

d)
If an evacuation can be expected, plan what you and your family need to bring. Read points 5.3 and 5.4 below.

e)
If an evacuation is conceivable, bring out maps for possible routes. Try to find out which roads are passable.

f)
If you can anticipate evacuation over land, do not forget to bring the original red or white registration book for your car and proof of valid insurance.

5.3
Emergency situation II - Quick assembly for protection at the gathering place

Emergency situation II - Quick assembly for protection at the gathering place - concerns a more serious but probably passing emergency situation, where immediate danger for personal assaults is expected, e.g. riots. The level of readiness is also used in connection with evacuation. You are recommended to do the following:

a)
Move yourself and your family quickly to the gathering place, to which you belong according to the list of contact persons. Use your own vehicle if the road is passable.

b)
Bring ID documents and money as per point 5.1.

c)
Bring hand luggage and sleeping bags, inflatable mattresses, blankets, provisions and drinking water, however only if you have been advised in advance and have had the time to prepare, e.g. before a pending evacuation.

Remember - it is much more important in these situations to get yourself and your family to a more secure place than trying to save your belongings.

5.4
Evacuation
 In an acute crisis it might be considered to evacuate Nordic citizens. Evacuation is voluntary except for employees by respective Ministry for Foreign Affairs and directly by development assistance authorities.

If you get a message that your Embassy recommends preparation for an evacuation, you should do the following:

a)
Pack suitcases with necessary equipment that may be needed during an evacuation. Do not forget food and water. Mark the cases with 

name and contents. A suggestion for important items to bring during an evacuation is found above (see 5.3 c).

b)
If time allows a list of personal belongings and an inventory list at your house should be worked out. The possibilities for compensation for left and later lost belongings vary and should be checked with the respective employer.

Other persons leave their belongings at their own risk.

c)
Make necessary arrangements to leave the house/flat: who takes care of keys to the dwelling? Who will look after and guard it? What is to be done with pets?

d)
Prepare your vehicle for transport to the gathering place, but do not go there until you have received instructions to do so from the contact person.

In many cases evacuation should be possible by air. For evacuation by air the arrangements are done by the Nordic embassies in co-operation with the authorities in the home country. An alternative over land can be worked out. An evacuation to a safer place within the country may be arranged, to neighbouring countries or to the home country.

If you intend to leave Zambia on your own you should try to inform the contact person or the Embassy about where you intend to go. This is to avoid worrying relatives and avoid unnecessary search. If you cannot get in contact with your Embassy you may try contacting any of the other Nordic Embassies in Zambia. You could also try to leave a message at your  Embassy in the country you are entering.

5.4.1
Please keep yourself informed regarding the necessity for visas to 
enter into neighbouring countries. 

5.4.2
Costs arising in connection with an evacuation have to be paid by 
the persons concerned, either by themselves or through their employing organisation

6.
DEPOSITS OF VALUABLES

Deposits of small packages with valuables may in emergency situations be arranged by some of the Embassies. The government authorities, however, do not accept any responsibility for the deposits. Contact your Embassy for further information.

7.
INVESTIGATIONS OF NORDIC CITIZENS
In an emergency situation the Embassies are obliged to investigate how many and which Nordic citizens are in the country. In an emergency situation all Nordic citizens should report their presence and their intentions to their respective contact person.
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