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INSTRUCTIONS FOR THE NORDIC CONTACT PERSONS IN ZAMBIA

The main task for the contact person is to be the link between the Nordic Embassies and the Nordic citizens in his/her region.

1.  Under normal circumstances the contact person should:

-  Help the Embassies keep the list of Nordic citizens up to date
-  Report on changes of addresses, telephone numbers etc
-  Report when a Nordic citizen has left Zambia

-  Inform a newly arrived person of the possibility to register at his/her Embassy

-  If possible - provide a newly arrived person with a copy of the Emergency Plan and enclosures

-  Be of assistance to the Embassies in case of an accident involving a Nordic   citizen.

2.  If a crisis has occurred or if the Embassies have recommended “Emergency situation 1 - Stay at home” - the contact person should:

-  Try to get in contact with his/her Embassy

-  Stay in contact with the Nordic citizens in his/her region, and if possible
 provide them with updated information on the situation

-  Be responsible for the communication with the Embassies

-  Distribute information from the Embassies to the Nordic citizens

3.  If  “Emergency situation II - protection at the gathering place” has been recommended by the Embassies, the contact person should

-  Pass on the recommendations from the Embassy to the group members

-  Try to assist the group members who may have difficulties getting to the 
gathering place

- Organise the safety for the group members at the gathering place

4.  If evacuation is recommended by the Embassy the contact person should:

- Inform the group members of the Embassy’s decision

- Organise the evacuation together with the Embassy 

- All group members should be reminded to have passports and permits in order

- The persons that are to be evacuated should sign an agreement with the 
Embassy concerning repayment of costs related to the evacuation (enclosed).

- On the Embassy’s instruction conduct/lead the evacuation
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